
Diagnostic Hotline
Media Kit  |  Serving US and Canada since 1994

About
Diagnostic Hotline is a live automotive diagnostic support service for independent repair shops across
the United States and Canada. Since 1994, veteran specialists have helped shop owners and
technicians solve tough diagnostic problems over the phone, eliminating misdiagnosis, needless parts
hanging, and lost time.

Fast Facts
Years in business 33

Shops in database 29,993

Billed to date $6.7M

Hours Monday to Friday, 8am to 6pm EST

Coverage United States and Canada

Phone 800-260-9377

Brand Colors

Primary Red
#A81818

Near Black
#0C0C0C

Accent Coral
#F06446

Neutral Gray
#9C9C9C

Typography
Inter, weights 400 to 800, used site-wide.

Press Contact
Phone: 800-260-9377
Monday to Friday, 8am to 6pm EST
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